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How relevant was the session content to you? (please circle)

                   Very (11)                 Quite                Not very                  Not at all

Were the objectives met?

By the end of the session the VDPs will understand the importance of: 

1.
 Body language in diffusing situations of potential conflict    
YES(11)        NO
2.
 Listening skills in communication   



YES(11)        NO

3.
 Positive feedback in improving staff relationships                
YES(11)        NO

Something I learned from this session:
Communication skills and body language. 
I’ll have to think about it. 
Lots and lots too many to write down. 
Non-verbal communication. Emotional bank account. 
How to deal with difficult patients, body language. 
More about NLP and body language and communication. 
FIFA emotional bank account and non- verbal comm. 
How to use non-verbal comm. with anxiety patients, communication skills. 
Emotional bank account. 
Not to interrupt and non-verbal and positive feedback.
Something I will do differently following this session:
Not interrupt. 
Nod more and praise more. 
Practice non-verbals. 
Specific praise. 
Praise my nurse more. 
Think more about how patient’s body language relates to what they are saying. 
Nurse and pt interaction. 
Emotional bank account and listen more. 
Better relationship with my nurse and better communication with pts.
Further discussion I would find useful:
More of this. More about NLP.
I enjoyed/did not enjoy the session because:
I enjoy learning about communication. 
Very interactive. 
Interactive(5). 
Very interesting and useful. 
Interactive and a different approach to teaching. 
Fun good people and interesting, good topic. 
Carol and Kit were excellent. 
Useful. 
Surprising.
The session could be improved by…..:
No role play at the end-only kidding!!
How strongly would you recommend a similar session for next year’s programme:
Very strongly (11)           Yes include it             Include with changes      Do not include

